
ChimerixCares Care Coordinators are available  
Monday-Friday, 8AM-8PM ET, to answer any of your questions.

Services and Support  
for Patients Prescribed  

MODEYSOTM (dordaviprone)

Call 1-844-30-CARES (22737)

ChimerixCaresTM was developed to make it as easy as possible for patients 
prescribed MODEYSO to start and stay on their medication.

To enroll your patients in ChimerixCares use the online enrollment forms.

ChimerixCares Care Coordinators are available Monday-Friday, 8AM-8PM ET,  
to answer any of your questions. Just call 1-844-302-2737.

QUICK ENROLLMENT. COMPLETE SUPPORT.



*Subject to eligibility criteria. Terms and conditions are available on ChimerixCares.com, or by calling 1-844-302-2737.

For more information, call us at 1-844-302-2737, Monday-Friday, 8AM-8PM ET, or visit ChimerixCares.com
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Step 4
Coordinate with the specialty pharmacy for home delivery of MODEYSO and continued support. 

	● The specialty pharmacy will ship MODEYSO directly to your patient
	● Once the medication has been shipped, the specialty pharmacy will follow up with refill reminders 

and adherence support

Step 3
A Care Coordinator will work with each patient to understand their unique situation and assess 
eligibility for additional ChimerixCares support offerings*:       
Copay Assistance
Eligible patients with commercial insurance may pay as little as $0 out-of-pocket for their prescription

Patient Assistance Program
Patients who are uninsured or underinsured and meet certain financial criteria may be eligible to 
receive MODEYSOTM (dordaviprone) at no cost

Temporary Supply Program
If your patient experiences a delay in insurance approval or an interruption or gap in insurance 
coverage, they may be eligible for a temporary no-cost supply of MODEYSO to help start or  
continue treatment

Step 1
Enroll your patients in ChimerixCaresTM by going to www.ChimerixCares.com.

	● Enrollment is simple through our provider portal 
	● Patients can also sign the eConsent at www.ChimerixCares.com
	● Alternatively, you may download and print a paper enrollment form from the Healthcare 

Provider Resources page
	● Once the enrollment is received, your patient will be assigned a Care Coordinator

Step 2
ChimerixCares will partner with you and the specialty pharmacy to help navigate the insurance 
process.

	● Complete a benefit investigation to understand your patients’ coverage and out-of-pocket costs
	● Assist in supporting the prior authorization process 
	● If the insurance company denies coverage, assist in understanding and supporting, as appropriate, 

the appeals process

Access the provider portal and other resources at www.ChimerixCares.com.
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